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POCCUACKNMM
OTPEBUTEJIIMU TOBAPOB
HA KAXXAObIUA OEHD,
CTM U HOBUHOK




COAEPXXAHMUE

BBeoeHue

KntouyeBble BbIBOLObI N pe3y/bTaThl

LleHa 1 Ka4yecTBO Mo-nMpexHeMy KiodeBble GakTop
TOBApOB W YCNyT, OfHaKo Bce 6onblue noTpebuTte
OTMEeYaloT BaXKHOCTb OHMaMH-MOKYMNKM C OCTaBKOV

3a nocnegHme Nonrofda Befylime KaHasabl Npoaark YKp
nngepckme no3munm

BonbUWMHCTBO NOTpebuTenen 3aMHTEPEeCcoBaHbI Mc
HOBWHKM, OJJHaKO AaKe Mpu UX MoK OCHOBHbIN
MNPUHATUA peLleHUd ABAFeTCs LieH

P

MoTpebutenm NpPoao/IHKalT SKOHOMUTb, OfH
K 3KOHOMWM 3a No/jroda CyLIeCTBEHHO He 13

NHTepec K MpOoAOBObCTBEHHbBIM U HGI‘I@OBOJ‘I
3a nonrofa He ysenuunnacs. lNepsoodepeaHbil

Bbibopa CTM aBngeTca 6onee HU3Kas LLeHa
KadecTBe g

OXmnaaHMsa NoTpebuTenei CXoxm ¢ oXxxmaaHmuamMm B 2023 rogy —
OONbLIMHCTBO MO-MPEeXXHEMY He XAET CYLLECTBEHHbIX MU3MEHEeHUN
B MpeaioXXeHWNKM TOBAPOB U1 YCNyr 14

.

YacToTa NOKYMKU NpoOoBO/IbCTBEHHbIX TOBAPOB B MPUMBbIYHbIX
odnanH-MarasmHax NpPakTUYECKM He M3MeHUIach 15

BonblUMHCTBO r|0Tpe6V|Tene|?1 MNOJTIOKNTESIbHO OTHOCATCH
K nMepcoHallbHbIM Mpensio>xXeHUAM

[Be TpeTn onpoLleHHbIX He MpuMeHatoT NI B kadecTBe
MOMOLLUHWMKa MNMpn coBepLUEeHNN NMOKYIMNOK

3akyeHmne

MopTpeT y4acTHMKOB OMNpoca

KoHTakTHaa nHdopmMauma



BBEOEHMUE

pynna koMnaHmm b1 B TeueHMe nocrneaHmx YeTblpex
NeT Kaxxable nonroga onpalmBaeT POCCUMMNCKMX
noTpedbuTtenen, M3ydasa akTyasbHble TPEHObl NX
BOCMPUATUSA PbiHKA NOTPEObUTENBCKMX TOBAPOB B PO,
a TaKXKe MoKyrnaTesibCKoro nosegeHmsa. HaumHasa

Cc oceHmn 2022 rofa Mbl MPOBENN Yr)Ke CEMb BOJTH
nccrnegoBaHMa, aHanmnsnpys, Kak notpebuTtenm
afanTMpoBannChb K NpounsoLleawmm N3MeHeEHUAM

N KaK TpaHCHOPMMPOBaANMCh MX MpeanoyYTeHmnda.

C uenblo akTyanmsaunm BbiIaBIEHHbIX TOEHLOB,

a TaK>XKe onpegeneHma HOBbIX TEHOEHLU M Mbl
MpoOBeSi BOCbMYIO BOJTHY MCCTie0oBaHUd, OMpPOCKHB
B MapTe 2026 roga 6onee TbiIca4m POCCUMCKNX
noTpebuTtenem ns Ymcna akTUBHbIX NOMb30oBaTENEN
cetn NHTepHeT.

MpencraBngemM BalleMy BHUMaHUIO MonyYeHHble
pe3ynbTaThl.

LLEHA KAK K/TIOYEBOW PAVBEP BbISEOPA POCCUMCKUMMU MOTPEBUTENSIMU TOBAPOB
HA KAXbI OEHb, CTM U HOBUHOK
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K/TIOHEBDIE BbiBO/1bl

U PE3YJIbTATDI

LLEHA U KAYECTBO NO-NMPEXXHEMY
K/TIOMEBbIE ®AKTOPbI BbIBOPA
TOBAPOB U YCNYT, OOHAKO

BCE BOJIbLUE NMOTPEBUTEJIEA
OTMEYAIOT BAXXHOCTb OHJIAMUH-
MOKYNKU C AOCTABKOM

LleHa 1 KayecTBO NMAUNPYIOT C 6OMbLIMM OTPbIBOM
OT NpoYunx GaKTopoB Bbibopa TOBapa; A0A
OTMETUBLUUX UX PECMOHOEHTOB coCTaBuna 92%

M 81% COOTBETCTBEHHO. Bvxe BCero K Ton-
daKTopaM CTasia BO3MOXHOCTb OHIAMH-MOKYMKMA
C OOCTaBKOW, 4019 KOTOpOoM Bbipocna Ha 11%

3a npolwenlmne nonroga n goctumrna 35%.

H BOJIbLUMHCTBO NOTPEBUTEJIEMN

3AUHTEPECOBAHDI NOMNPOBOBATDb
HOBUHKWU, OOAHAKO OAXE NPU UX
NMOKYNKE OCHOBHbIM ®AKTOPOM
NMPUHATUA PELLEHUA ABJTAETCH
LLEHA

KntouyeBbIM CTUMYIOM A9 MOKYMKM HOBUHOK
BbICTYMAET MPUBMEKaTENbHAsA LleHa — TaK OTBETUMM
63% onpoLeHHbIX. BO3MOXXHOCTb MPOCTO MOMpo-
60BaTb YTO-TO HOBOE BbI3bIBAET MHTepeC Yy 54%
OMPOLLUEHHbIX, a 51% pecrnoHOEeHTOB MPUBEKatoT
HOBbIE€ BKYCbl MPWBbIYHbIX TOBAPOB.
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3A NOCNIEAHMUE NOJITOAA BEAYLUUE
KAHA/Jbl NTPOAAX YKPEMU/IN CBOU
NMUWAEPCKMUE NO3UMLUUNN

MoTpebuTenu cTanu Yalle oTMeyaTb, YTO NPU-
obpeTaloT NPOoO0BONbCTBEHHbIE TOBAPbI B KPYMHbIX
ceTeBbIX MarasuHax (B cpefHeM Mo BceM KaTero-
pUAM 0ONA NoTpebuTenen, CoBepLLatoLLLMX MOKYM-
KW B TaKMX MarasmHax, yBenmuumnacbo Ha 3%).

B npenblaylien BonHe nccnegoBaHusa Habnogarn-
Cs BCM/IECK MHTepeca K MoKyrnkaM B HeBObLLINX
MarasmHax «y AoMa», HO cemyac npuxoaaLlaacs
Ha HWX OONA COKPaTUMIACh, YTO CBSA3aHO B TOM
Ymncrne Cco CHKEHMEM OMHAMUKKM OTKPbITUI
Mara3mHoB JaHHoro dopmata (YUCTble OTKPbITUA
B 2025 rofny coctaBunum 952 MarasvHa B cpaBHe-
HWK € 5,66 TbiC. roooM paHee no gaHHbIM INFOLine).

MapKeTnnenchbl CTanu KtoUeBbiM KaHa oM
nNpUoBpeTeHn TOBapOB BCeX HEMPOOOBOIbCTBEH-
HbIX KaTeropui, MPM 3TOM MHTEPEC K MX MOKYTKe
Ha MapKeTrnencax Npoao/HKaeT pacTy Jaxe

rMo ToBapaM, KoTopble paHee TpaanLMOHHO
rnpuobpeTannch B CreLmanM3mpoBaHHbIX
PO3HUUHbBIX MarasuHax, HarnpuMep, No KaTero-
pumn «Mebenb 1 NpeamMeTbl MHTePbepay.

NOTPEBUTEJIU NPOAOJ/IKAIOT
9KOHOMMUTb, OAHAKO AMNMMNETUT
K 9KOHOMWUM 3A NOITOAA
CYLWWECTBEHHO HE USBMEHMUJICA

OCHOBHbIe MHOWMKATOPbI, CBUOETENLCTBYOLLME

06 anneTmuTe K 3KOHOMUMK, 3a NpoLleLlre noaroaa
N3MEHUINCb He3HauYMTeNbHO. Tak, 4oNa PecnoH-
[EHTOB, CTapaloLLMXCA perXke coBepLUaTb CMOHTaH-
Hbl€ MOKYMKW, CHU3WMNACh Ha 4%, TLATeNbHO
NAaHUPYOLWKMX 3HaYUTENbHbIE MOKYMKK, — Ha 2%,
CTapatoLLmMxca npuobpeTaTb TOBapPbl MO aKLUMK, —
Ha 1%. Kak 1 nonroga Hasapn, 28% pecrnoHOeHTOB
MaHMPYeT 3HaYUTEIbHbIE MOKYMKM B BriyKanLlme
LLIeCTb MecaLeB.

VIHTEpEeCHO, YTO YHaCTHUKM OMPOCa B BO3PACTHbIX
rpynnax 55+ 1 45-54 ctanu MeHblUe OTKa3blBaTb
cebe B CMOHTaHHbIX MOKYMKax — 0O/5 OTBETUBLLMX
«COBEPLLAIO MEHbLLIE CIIOHTaHHbIX MOKYTMOK»
cokpaTtmnacbk Ha 9% n 10% COOTBETCTBEHHO.
Mosnopgexb, HarnpoTKB, CTania 9KOHOMUTb 6osbLLe —
KOMMMYECTBO PECMOHAEHTOB, COKPALLAIOLLMX
CMOHTaHHbIE MOKYMKW U TLaTeNlbHee NAaHMpPYto-
LLIMX MOKYMKWK, 3a Npoluellne Noaroga ysenmym-
JNlocb Ha 6%.



E MHTEPEC K NPOAOBOJIbCTBEHHbIM

M HENPOAOBOJ1IbCTBEHHbIM CTM
3ATNOJITOAAHE YBENMTNYUJICA. NMEPBO-
OYEPEAHbBIM ®AKTOPOM BbIBOPA
CTM ABNAETCH BOJIEE HU3KAYA LLEHA
NP CONOCTABUMOM KAYECTBE

Mo MHeHWUto 54% pecnoHOeHTOB, OCHOBHbIM daKTo-
poMm Bbibopa CTM BMecTo 6peHO0BOro ToBapa
ABNFETCA LeHa.

NHTepec K CTM mno 60MbLINHCTBY MPOAOBOMBbCT-
BEHHbIX KAaTEropMiM TOBAPOB B LLeNIOM cTabuneH
N BapbupyeTca oT 33% OMnpoLUeHHbIX /19 MAC3,
pblObI, MTULbI M1 MACHOM MPOAYKLUWW A0 49% onga
MOJTIOYHOM MPOAYKLMK. YTO KacaeTcs Henpoao-
BOJ/IbCTBEHHbIX TOBAPOB, 401G MOTpebuTenewn,
npuobpeTatowmx CTM, 3a npoluelimne nosaroaa,
HaobopPOT, COKPATUIACh, 3HAYUTENIbHEE BCETO

B KaTeropmm «ofexkaa, obyBb 1 akceccyapbl»

(c 34% 0o 13%), a MeHblLUe Bcero B 6peHaoHe3aBu-
CUMbIX KaTeropusax «bbIToBag XMMUA» KU «TOBaPbI
ana noma» (¢ 47% 0o 40%).

OXXUAAHUSA NOTPEBUTEJIEU CXOXXU
C OXXMAAHUAMMU B 2023 roay - 60J1b-
LUMHCTBO NMO-NMPEXHEMY HE XAET
CYLWECTBEHHbIX UBMEHEHUM

B NPEAJTOXXEHUU TOBAPOB U YCNYT

3a UCK/TIOYEeHKEM MOJIOOEXM, BCe BO3pPaCTHbIe
rpynnbl B 60MbLUVMHCTBE CBOEM He Mpennonarator,
YTO OOCTYMHOCTb TOBAPOB U YCIYT U3MEHUTCA.
MNHTepecHO, YTO ecnin paHblle MOMoAble PEeCroH-
OeHTbl (B Bo3pacTe 18-24 1 25-34 neT) 4eMoHCTpuU-
poBanu camMble ONTUMUCTUYHbBIE OXMOAHUSA,

TO K BecHe 2026 rofila 3T1 BO3pacTHble rpymnbl
MOYXHO OXapaKTepm30BaTb KaK CaMble MecCUMU-
CTUYHO HACTPOEHHbIE.

C TOYKM 3peHMA YacToThl NocelleHMna odpramH-
MarasmHoB pa3HbIx GOPMaTOB TakyXKe He Habnoaa-
eTca 3HaYUTENbHbIX M3MEHEHMM MO CPaABHEHUIO

C oceHbto 2025 rofa — oKoJ10 MOSIOBUHbI OMPOLLEH-
HbIX HaMW MoTpebuTenen noceLlaroT MarasmHbl Tak
YK& YacTo, KaK 1 paHblle. Hanbonblini npupoct
MHTepeca y pecnoHaeHToB Habnoaaetca B dopmMa-
Tax «CyrnepMapKeT» 1 «MarasmHbl «y JoMa» (HeCMo-
TPA Ha CHMYXEHUWE TeMMOB X OTKPbITUI), @ rnnep-
MapKeTbl M TPAAULMOHHYIO PO3HULY NPU6IN3n-
TeNbHO MOSIOBMHA MNOTPebuTenem noceLlaeT pexe
NGO C TOM YKe YaCTOTOW.

BOJIbLUMHCTBO NOTPEBUTENEN
MNONTOXXUTEJIbHO OTHOCATCHA
K NEPCOHAIJIbHbIM NPEAJTOXXEHUAM

Bonee NonoBuMHbI PeCNOHOEHTOB OTHOCATCS

K MepcoHanbHbIM NPeaIoXKeHUAM NO3UTUBHO,
20% OT 06LLEero Ymcia yyke CoBepLUMaM MOKYMKU,
a elle 13% Bblpa3umv roTOBHOCTb MprobpecTu
TOBapPbl Ha OCHOBE TaKUX NPEOTOKEHUN.
HanbonblUuni NpUpPOCT 3aUHTEPECOBAHHOCTM
MOXeT obecrneunTb BbirogHas LieHa ToBapa

B NePCOHasIbHOM MPeasIoXXeHUM NO CPaBHEHUIO
C LleHoW ToBapa Ha nosike — 31% noTtpebutenen
3aMHTepecoBanIUCh Bbl TAKUM MPEaTOKEHMUEM.

YACTOTA NOKYINKU NPOAOBOJIbCT-
BEHHbIX TOBAPOB B NMPUBbIYHbIX
O®DJIAMH-MATA3UHAX NMPAKTUYECKMU
HE UBMEHUJIACD

3a nmpoluefline Noarofa YactorTa NOKY MoK noTpe-
6UTENAMK NPOLOBOMTBCTBEHHbIX TOBAPOB OCTalacb
MPaKTUYECKM Ha TOM e YpoBHe. [longa pecrnoHaeH-
TOB, COBEPLLAIOLLMX MOKY MK HECKOSTbKO pa3

B HeLenNto, HE3HAYMTENTbHO YBENNYMIACh U BECHOM
2026 roga coctaBuia 57%. [laHHbIV TpeHO yCToM-
UKMB BO BCEX KAaTErOPUAX HAaceNeHHbIX MyHKTOB,
NpPencTaB/IeHHbIX B HALLEM MCCNeA0BaHMM.

ABE TPETU ONMPOLLUEHHbIX

HE NPUMEHSAIOT UU B KAYECTBE
NMOMOLWHUKA NMPU COBEPLULEHUMN
MOKYNOK

69% pecnoHOeHTOB He ncnonblyet A npum
COBEPLUEHMM MOKYMOK, MPW 3TOM pa3HuLLa Mexxay
OTBETAMU PeCnoHOEeHTOB caMom Mononomn (18-24)
M caMol Bo3pacTHowm (55+) kaTeropui coctaBnaeT
Bcero 9%, To ecTb Hanbonee TeXHUYeCKM NpoaBu-
HyTble MOMoAble MOoKynaTenu BCe elle KoHcepBa-
TUBHO OTHOCHATCH K MpUMeHeHUto M. 9TO BO3MOXK-
HOCTb A1 PO3HUUYHbBIX KOMMaHWM 6onee akTUBHO
oby4aTb CBOMX MOKyMmaTenen 1 NpoaBuUraTb 3TOT
NHCTPYMEHT.

®yHKUMOHan MW npu coBepLUeHUM MOKY MoK

He CBOOMUTCH K OOHOMY ClLieHapuio. MoTpebutenm
MOTYT MCMOMb30BaTh HOBble TEXHOMOIMK Kak
MHDOPMaLMOHHbIM KaHan o ToBapax 1 UX
XapaKTePUCTUMKaX — OT MOMCKa HYXKHOro ToBapa
00 ero CpaBHEHMd C aHarloramMu, M3y4aTb OT3bIBbI
0 ToBapax, MCKaTb Borlee AelleBble BapUaHThI,
YaCTUYHO 3aMeHAA OBLLIEHME C KOHCYIbTaHTaMM.

LLEEHA KAK KJTIOYEBOM OPAWBEP BbIEOPA POCCUNCKUMU NOTPEBUTENIIMU TOBAPOB

HA KAXbI OEHb, CTM 1 HOBUHOK 03



LEHA U KAYECTBO MNO-NMPEXXHEMY

KJTIOMEBbIE ®AKTOPbI BbIBOPA TOBAPOB
U YCNYT, OOHAKO BCE BOJIbLUE
NMOTPEBUTEJNIEU OTMEYAIOT BAXXHOCTDb
OHJIAH-NMOKYMNKU C AOCTABKOM

MaKTopPbl LLeHbl M KayecTBa COXpaHaA-
IOT CBOU TNANPYIOLLME MO3ULLUN

C He3HaYMTENbHbIMU KONe6aHUAMM
B Npegenax 1-3% B TedeHme nocnen-
HUX OBYX 1eT.

IMOKYMKW OHAAaMH C 4OCTaBKOM
cTaHoOBATCA Bce 6ofiee 3HaUYMMbIM
GaKTOPOM MPUHATUA peLleHna

0 Bblbope ToBapoB W ycnyr. Tak,
[0on4a Tex, KTo LLeHUT BO3MOXXHOCTb
OHNaWH-3aKas3a C 40CTaBKOW, BblpO-
cna Ha 11% 3a npolwegline nonrona,
a Tex, A9 KOro Ba)kHa BO3MOXXHOCTb
OHMAMH-MOKYMKW C CAMOBbIBO30M, —
Ha 8%, 4UTO CKopee BCEero CBA3aHO

C BO3pacTaroWmM aedmnumTom
BpEeMeHM y MoKyrnaTenen, a Takxke
6oree LWMPOKUM pacrpocTpaHeHu-
€M [JOCTaBKM M CaMOBbIBO3a KaK
dopmMaToB LLUOMUHTA.

MHTepec K oHMalH-MoKyMnKam

C AOCTaBKOWM BO3pPOC Yy BCeX MNoTpe-
6uTenem He3aBMCKMO OT YPOBHA
noxona.

Cpeaun pecnoHOeHTOB->KEHLLWH
MpPaKTUYeCKM NonoBuHa (41%)
OTMETWa BaXKHOCTb BO3MOXHOCTM
OHMaMH-MOKYMKW C AOCTaBKOMN
newe 27% — BO3SMOXXHOCTb OHM1aMH-
MOKYMKW C CAaMOBbIBO30OM. [1/19 My»K-
UKMH 3TOT PaKTOP TaKxKe 3HAYMM,

HO Ha COMOCTaBMMOM YpPOBHE

Cc GaKToOpOM MpoussoamnTend
(6peHpa) —29% 1 28%
COOTBETCTBEHHO.
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KAKUE ®AKTOPbI OKA3bIBAIOT HAUBOJIbLUEE BJTIUAHUE HA BALLE
PELUEHUE O NMOKYIMNKE TOBAPOB U YCIIYI?

BO3MOYXKHO HECKOJIbKO BApMAHTOB OTBETA

o 95% 92% 92% 93% 92%
90%

86% 86% -0

= 82% 82% 83% 83% 81%
(o]

73%

58%
37%

21%

o\o/o/ 9%
13% 12%

12% 12% 13%
9%
OceHb BecHa OceHb BecHa OceHb BecHa OceHb BecHa
2022 2023 2023 2024 2024 2025 2025 2026

e | |oHa
KavecTtBO
= [Jpoun3BOAUTENDb (GpeH)

CTpaHa NpoucxoXxaeHms
BO3MOXHOCTb MOKYMKM OHMaMH M 0OCTaBKM
e BO3MOXHOCTb MOKYMKMN OHMaNH 1 CaMOBbIBO3a

Ona >xmntenem Mocksbl 1 CaHKT-
MeTepbypra BO3MOXXHOCTb MOKYMKM
OHMaWH MMeeT BONbLUYIO LIeHHOCTb
(42% v 27% ona gOCTaBKM M CaMOBbI-
BO3a COOTBETCTBEHHO), UeM A4
noTpebutenemn Us Apyrmx roponos
(32% v 24% pna ropoaoB-MUMMOH-

HWKOB, 34% W1 23% a9 Npoymx
HaceneHHbIX MYHKTOB). Kpome

TOro, ANA CTONMUYHbIX YXUTenew
HanM4yme gOoCTaBKM UM BO3MOXKHO-
CTM CaMOBbIBO3a BakHee, YeM
MpPon3BOAMTENb TOBapa (bpeHa),

M cocTtaBnaeT 24%.



3A NOC/IEAHUE MONrogA

BEﬂNHHMEKAHAHbIHPQﬂAH(*,

YKPEHMHM(ﬁﬂﬂdﬂMﬂEPCKME.“x{

Nno3nNLUnmn

OdnanmH-mMarasmHbl KPYMHbIX ceTen
MoNb3ytoTCA HAMGONbLUMM MPearnoy-
TeHMeM notpebutenemn B YacTm
MOKYMOK MPOLOBOTbCTBEHHbIX
TOBapoB. BecHom 2026 roga mx 0ons
BblpPOC/1a BO BCEX KaTeropmax
MPOAOBOSIbCTBEHHbIX TOBApOB

Mo CpaBHEHMIO € oceHbto 2025 roga
(6onblie Bcero (Ha 5%) ona dpyKTos
M OBOLLIEW, UTO XapaKTepHO Asa
BeCEeHHero ce3oHa B CpaBHEHWM

C OCEHHWMM, a MeHblUe Bcero (Ha 1%) —
ona ankorona).

B npenbioylien BonHe nccnenosa-
HWa Habnogancs BCryeck nHTepeca
K MarasmHam «y JoMa», OfHaKO
cenyac Ux 0ona He3Ha4YnUTeNbHO
COKpaTu/Iacb BO BCEX KaTeropuax.
3TO CBA3aHO B TOM YuMche ¢ bonee
cnabow AMHAMMKOM OTKPbITUN HO-
BbIX MaraamHoOB: Mo gaHHbIM INFO-
Line, yncTble oTKpbITMA B 2025 rony
COoCTaBWIM 952 MarasmHa B cpaBHe-
HU1K C 5,66 TbIC. FOOOM paHee.

KAK U ITOE B NOCNEAHEE BPEM4 Bbl YALLE BCEIO NMOKYTMAETE
nPOOOBOJIbCTBEHHDbBIE TOBAPbDI?

BO3MOYKHO HECKOJIbKO BAPHMAHTOB OTBETA

BesankoronbHble HaMUTKK
14% 4%
N CHEKU

DpPyKTbl 1 OBOLLM 2% 22%

Mgco, pbiba, NTnua
M MACHasa NpoayKLmMs

19% 15%

Mono4vHasd npoayKuma 10% 7%

19%

[oToBad ena 5%

Bakaneq 13% 6%

AIKOrosb 4%  29% 3%

B OdnanH-mMarasmHbl KPYMHbIX ceTemn
B Mo6usbHble MPUNOXKEHWA TOProBbIX ceTem
Bl He6onblume MarasuHbl <y JoMa»

Creuyanu3npoBaHHble MarasuHbl
PbIHKW 1 TPAAMUMOHHAdA PO3HMLA

LLEHA KAK K/TIOYEBOW PAVBEP BbISEOPA POCCUMCKUMMU MOTPEBUTENSIMU TOBAPOB
HA KAXbI OEHb, CTM 1 HOBUHOK
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KAK U TAOE B NOCNEAOHEE BPEM4 Bbl YALLLE BCEIO NMOKYMAETE NMPOAOBOJIbCTBEHHbLIE TOBAPbDI?
OVNHAMUKA C OCEHWM 2025 TOOA MO BECHY 2026 TOOA

BO3MOYKHO HECKOJ/IbKO BAPUAHTOB OTBETA

BesankorosbHble PpyKThbI Msgco, pblba, MonouHas [oToBags Bakaneqa ASTKOrONb
HarMnTKM 1 OBOLLM nTULa 1 MAcHana nponyKuus efa
M CHeKM npoayKums
5%
3%
2% 2% 2% 2%2% 2% 2% 2%2% 2%

1% 1%

0%

0% 0%
-1% -1% -1%-1% -1% -1% -1% -1% -1%
-2% -2%-2%
-3% -3% -3% -3%
-7%
B OdnarH-MarasmHbl KPYMHbIX ceTel Crneumanm3npoBaHHble MarasmHbl
H Mo6usbHble MPUNIOKEHWS TOProBbIX ceTeln PbIHKM 1 TPAANLMOHHAA po3HMLA

B Hebosbluve MarasmHbl <y JoMa»

B cBoto o4vepefb, ocTaeTca CTabusb- KAK U I'AE B NOCNEOHEE BPEMSA Bbl YALLE BCEIMO NMNOKYNAETE

HbIM MHTEPEC K MOKyMKe Mpoao- HEMNPOOOBOJIbCTBEHHDIE TOBAPDI?
BOJ/IbCTBEHHbIX TOBApPOB B MOBUIb- BO3MOYKHO HECKOJIbKO BAPMAHTOB OTBETA
HbIX MPOUNNOXEeHNAX — Yalle BCero
yepe3 HMNX |'|0Tpe6l/1'rem/1 3aKa3blBa- Opexxna, o6be, aKceccyapbl 28% 19% 24% 10%
OT rOTOBYIO enly (26%) (moBceoHeBHbIE U CMOPTWBHbIE)
MapKeTnnenchl cTanm KMo4eBbIM ToBapbl IMHHON rUreHbl, 15% 12%
KOCMeTMKa 1 NnapdromMepmna
KaHanoM npmnobpeTeHmnsa ToBapoB
BCEX HEMPOO0BOMbCTBEHHbIX BbiToBas TexHWka 31% 17% 9%
- M 3MEKTPOHUKA (B T. Y. ragyKeTbl)
KaTeropumm, npn aToM nMHTEpEC
K MOKyTMKaM Ha MapkeTnencax BbiToBan xumua 15% 1%
M ToBapbl 4N9 AoMa
npoao/mHKaeT PacTu Oaxe o ToBa-
paMm, KOTopble paHee TPaanNLMOHHO MeGenb 1 npeameTl 16% 7%
MHTepbepa
npuobpeTanuchb B crielumanmsnpo-
BaHHbIX PO3HN4YHbIX MarasnHax, ToBapbl 4na xo66m 23% | 19% 1% 9%
HanpuMep, No Kateropumn «mebenb
1 NpeaMeTbl UHTepbepay. Tosapbl Ans AeTe 15% 9%
B OdnanH-MarasmHbl KpYnHbIX ceTei KpynHble TL,  MeramapKeTbl
|| CI'IeLJ.l/IaJ'Il/BI/IpOBaHHbIe MarasuHbl Mo6unbHble MPUNOXEeHNI TOProBbIX
B Mapkertnnencbl / oHNanH-o6baBNeHMs ceTeln, CEpPBUCOB LOCTaBKU
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KAK U IrAE B NOCNEAOHEE BPEM4 Bbl YALLLE BCEIO NMNOKYMNAETE HEMNPOLOBOJIbCTBEHHbIE TOBAPDI?
OVNHAMUMKA C OCEHWM 2025 TOOA MO BECHY 2026 TOOA

BO3MOYKHO HECKOJIbKO BAPUAHTOB OTBETA

Opexxaa, obyBb, ToBapbl BbitoBag BbiTtoBag xmmMma Mebenb ToBapbl ToBapbl
akceccyapbl NIUYHOM MMrUEHbI, TEXHUKaA 1 ToBapbl M NpeaMeThl 0na xo66m ana neten
(moBcegHEBHble KOCMeTKKa M 3NEeKTPOHUKa nona nomMa NHTepbepa
M CMOPTUBHbIE) ¥ napdiomMepua (B T. Y. rafyKeTbl)
5%
4% 4%
3% 3% 3%

2%

1%

-1% -1% -1%

-2% -2% -2%
-3%

-4%

B OdnaliH-MarasmHbl KPyMHbIX ceTemn
B CreumanusmMpoBaHHble MarasmHbl
B Mapketnnencol / oHNanH-o6bABNEHNS

OcobeHHO MonynapHbl MapKeTnneu-
Cbl Cpeau XeHLIMH, 32 UCKITIOYeHU-
eM cerMeHTa «bbIToBadg TeXHMKa

M 2NEKTPOHKKax». [eHaepHble pa3n-
YMa B YaCTM MHTEpeca K NoKynkam
HenpoOoBO/IbCTBEHHbIX TOBAPOB

Ha MapkeTnnencax Hanbonee
CUNbHO BblpakeHbl B cCerMeHTax
«BbITOBAA XMMUG», «Ooaexaa»

M «TOBapbl ON9 geTen», roe 0ons
YKEeHLWMH Bbile Ha 15%, 12% n 11%
COOTBETCTBEHHO.

-4%

-1% -1%
-2% -2%

-3%

-5%

-2%-2%

-5%

-9%

KpynHble TL, n MeramMapkeTbl

Mo6unbHbIE MPUNOXEHUS TOPTOBbIX CETEN,
CepBUCOB AOCTaBKM

KAK U TOE B MNOCNEAHEE BPEM4 Bbl HALLE BCEIO NMOKYIMNAETE
HEMNPOOOBOJIbCTBEHHbLIE TOBAPbDI?

MAPKETIM/TENCDI

Opexxaa, obyBb, akceccyapbl
(mnoBceoHEBHbIE N CMTOPTUBHbIE)

ToBapbl oNga geten

ToBapbl 4na xo66m

ToBapbl TMYHOM FUIUEHDI,
KoCMeTMKa 1 napodomMepus

BblTOBag xmumMmus
M TOBapbl 4519 AoMa

BblToBag TexHWKa
M 3NEKTPOHMKA (B T. Y. ragyKeThbl)

Mebenb U NpeaMeThbl
MHTepbepa

Bl XKeHWMWHbI

LLEEHA KAK KJTIOYEBOM OPAWBEP BbIEOPA POCCUNCKUMU NOTPEBUTENIIMU TOBAPOB

I 7

63%

I, ¢

50%

I, <7

58%

I, o

50%

I, 567

41%

I, 51

54%
42%
38%

My>XUmnHbI
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BOJ1IbLUMHCTBO NOTPEBUTENEU
SAUHTEPECOBAHDI NMOMPOBOBATD

HOBUHKU, OAHAKO OAXKE INPU UX
NMNOKYINKE OCHOBHbIM ®AKTOPOM
NMPUHATUA PELLEHUA ABJIGETCH LLEHA

MopasnatoLllee 60MbLIMHCTBO
noTpebuTenen rotToBbl MOKyMaTb
HOBWHKW, N TONbKO 15% 3aaBmn
obpaTHOe. Hamnbonblunm nHTepec

K HOBMHKaM HabftopaeTcs B KaTero-
PUWN «MOMOYHAA NPOoaYyKLUS» (43%),
a HaMMEHbLLIUM — B KaTeropumm
«DPYKTbl 1 OBOLLMY (26%).

CTtapluee nokosneHue (55+) 6onee
KOHCEPBATUBHO B OTHOLLEHWW
HOBbIX TOBAPOB (22% He nokynatoT
HOBMHKM), B TO BpeMsa KaK y bonee
MOJI0AbIX BO3PACTHbIX FPY MM MoKa-
3aTes1b «<HeMoOKYMKW» cocTaBnaeT
12% ona notpebutenein B Bo3pacTte
35-44 11 25-34 neT 1 13% ona notpe-
buTenen 18-24 net. Monopgble nogu
B BO3pacTe 18-24 feT Yyalle rotoBbl
MOKyMaTb HOBMHKMW B KaTeropmsax
«roToBas eda» (49%) n «besanko-
rofibHble HAMUTKKM K CHEKM» (58%),
a CTapluue MoKOo/eHMs — B KaTero-
pPUAX «MOMOYHAaA MPOOYKLMA»

M «MACO, pblba, NTHLA U MACHasa
NPoayKLMS».

08

B KAKUX KATETOPUAX NMPOAOBOJIbCTBEHHbIX TOBAPOB Bbl FOTOBbDI

NMPUOBPETATb HOBUHKW?

BO3MOYKHO HECKOJTbKO BApPUMAHTOB OTBETA

bezankoronbHble
HalMmMTKN N CHEKU

[oToBag ena

Mono4yHada NpoayKums

Mgaco, pbiba, NTrua
M MACHad MpoayKuma

bakanesa

AJITKOrofb

DpyKTbl 1 OBOLLM

He nokynato HOBUHKM

39%
58%
50%
38%
33%
22%

36%
49%
44%
35%
33%
22%

43%
39%
48%
46%
41%
41%

36%
29%
31%
40%
40%
39%

34%
30%
31%
37%
36%
34%

29%
28%
28%

33%
31%
24%

26%
21%
27%
28%
27%
28%

15%
13%
12%
12%
17%
22%

25-34 45-54
W 35-44 W 55+



MoTpebuTtenu co cpeaHM OoX0o-
[OM OeMOHCTPUPYHOT HanboMbLUYO
FOTOBHOCTb K MOKYMKe HOBUHOK

B KaTeropmax «Mosio4Has npoayK-
uma» (50%), «b6esankorofbHble
HaMUTKM U CHEKU» (45%) 1 «roToBas
efa» (44%). Moynna ¢ HaMEHbLUNM
OOX0AoM Gonblue Apyrnx nsberaet
HOBWHOK, 18% 13 HMUX NpennoYnTatoT
BOBCE He 3KCMNepUMeHTMPOBaTb.

KntouyeBbIM CTUMY/IOM O MOKYMKM
HOBWHOK BbICTyMaeT NpuBAeKaTeb-
Haga LeHa — Tak OTBEeTUIM 63% onpo-
LIEeHHbIX. Bonee NONOBUHbLI pPecroH-
[EHTOB OTMETUNI, UTO UM «B LLENTOM
MHTepecHO NonpoboBaTb HOBOEY,
nMpw 3ToM 60/ble BCero aToT
daKTop MOTUBMPYET MOJTOLEXKD:

ero BbIbpano 65% pecnoHOeHTOB

B Bo3pacTe 18-24 neT (cnenyouwmm
MonNynapHbIM OTBETOM B 3TOM
BO3PAaCTHOM KaTeropum crtasa «HOBbIM
BKyC» (60%)). K akTMBHOM pekname
HOBMHOK 1 HOBbIX BpeHA0B NoTpe-
OUTENN OTHOCATCA CKEMTUYECKMH,
TOMbKO 12% 1 14% CcOOTBETCTBEHHO
npuobpenu 6bl MpopeKnaMmnpPoBaH-
HY HOBUHKY.

B KAKUX KATEFOPUAX NMPOOOBOJIbCTBEHHbBIX TOBAPOB Bbl FrOTOBbI
NMPUOBPETATb HOBUHKN?
BO3MO)XHO HECKOJ/IbKO BAPUAHTOB OTBETA

9
BesankoronbHble 37%

rammrcrer R

32%
fotoBas efa 44%

I zc%

40%
Mono4yHada npoayKums 50%

I 41%

36%
Maco, pbiba, NTMua 37°%

1 wacran npoaykLuts | 3%

33%
Bakanesa 35%
I 27

27%
ANKoronb 32%

I 1%
26%

45%

DPYKTbl 1 OBOLLM 27%
I -
18% [o 50 Tbic. py©O.
He nokynato HOBUHKMU 10% OT 50 Thic. py6. 0o 150 Thic. py6.

P 14% B Bonee 150 Thic. py6.

KAKUE ®AKTOPblI MOI'YT MOTUBUPOBATb BAC BblIEPATb HOBUHKY
BMECTO NPUBbIYHOW NPOAYKLUU?

BO3MOYKHO HECKOJ/IbKO BAPHMAHTOB OTBETA

MNpuBnexkaTenbHas

LieHa
65%
68%

HoBbIM BKyC

PekomMeHgaumnm

Bonee yno6HbI dopmat
YMaKOBKM

HoBbi npoussoauTess /
6peHq

AKTMBHaga pekramMa

He MOKyrak HOBNHKW,
TOJTbKO MpPWBbIYHbIE
TOBapbI

LLEHA KAK K/TIOYEBOW PAVBEP BbISEOPA POCCUMCKUMMU MOTPEBUTENSIMU TOBAPOB 09
HA KAXbI OEHb, CTM U HOBUHOK
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NMOTPEBUTEJIU NMPOAOIIHAIOT
9KOHOMUTDb, OOHAKO AINMNETUT
K 9KOHOMUMU 3A NOJITOAA
CYWECTBEHHO HE UBMEHUJICH

OCHOBHble MHOMKATOPbI, CBUAETE M b-
CTByloULME 06 anmneTmTe K 9KOHO-
MUK, 3a Npolleflre nonroga
M3MEHUINCb He3HAUUTEbHO.

Ha npoTseHunmn nocnegHmx nosayTo-
pa net 72% notpebutenein oTeeva-
tOT, UTO COBEPLLUATb KPYMHble MOKYT-
KN He HaMepeHbl.

BecHow 2026 roga 46% pecnoHoeH-
TOB OTBETU/IW, YTO HE COBepLUanm

M HE NIaHWPYOT COBEPLUATb Kpyn-
Hble MOKYMKW, a 26% y)Ke coBepLUmn-
NN UX U He MAaHUPYIOT HOBbIE.

Cpenwv notpebutenen ¢ BbICOKUM
ypoBHEM fgoxofa 60MbLIMHCTBO
(55%) NNaHMpPYOT KPYMHble MOKY KM,
B OTNIYME OT rpynn C MeHbLUMMMU
aoxopamu (23% notpebutenei

c npoxogoMm Ao 50 Thic. pybnen

Ha uneHa ceMbW 1 36% NoTpebuTte-
new c goxogom oT 50 Thic. pybren
00 150 Tbic. pybrel Ha uneHa
ceMbM). DTOT TpeHa yCToM4YnB
rnocnegHmMe nonTopa roga.

10

MNAHUPYETE N1 Bbl KPYTMHbIE MOKYMNKU B BJIMXXAMULLUMUE MONTOOA?

79% 73% 68% 73% 70% 72% 72% 72%
OceHb BecHa OceHb BecHa OceHb BecHa OceHb BecHa
2022 2023 2023 2024 2024 2025 2025 2026

B [a, nnaHupyto HeT, He nnaHupyto

MNAAHUPYETE /11 Bbl KPYMHbIE MOKYMKU B BIIMXXAMULLUME MOMATOOA?

77%

HeT, He nnaHupyto 64%

[a, nnaHvpyto

55%

[o 50 Tbic. py6.
OT 50 TbIC. PY6. A0 150 ThIC. PYO.
Bl Bonee 150 Tbic. py6.



TpagUUMOHHO 00N TeX, KTO MaHu-
PYET KpYMHble MOKYMKW, Bbllle

y 60nee Monofbix noTpebutenen

B Bo3pacTe 25-34 net (34%).

Y pecrnoHgeHToB cTaplue 55 net
STOT MoKasaTeslb cocTaBngaeT 23%

M ABNFETCA CaMblM HU3KMM Cpeam
BCEeX BO3pPaACTHbIX Fpyrmm.

3HaYUTENbHbIX U3MEHEH NI

B CTPEeMeHUK NnoTpebuTenem

K 9KOHOMKU He nmpounsoLwno. Jonga
PECMNOHOEHTOB, CTapPatOLLMXCA pexke
coBepLUaTb CNOHTaHHbIE MOKYMKMU,
CHM3MMAchb Ha 4%, TWaTenbHO
NAaHUPYOLWKMX 3HaUUTENbHbIE
MOKYMKW, — Ha 2%, CTapatoLLMxcs
npuobpeTaTb TOBAPbl MO aKLUK, —
Ha 1%.

MNHTepeCHO, YTO Y4aCTHUKM Ornpoca
B BO3pPACTHbIX rpynnax 55+ n 45-54
CTanu pexke oTKasblBaTb cebe

B CMOHTaHHbIX MOKyMNKax: 4oN4
OTBETMBLLMX «COBepLLUato MeHblle
CMOHTAHHbIX MOKYMOK» COKPaTMIacChb
Ha 9% 1 10% COOTBETCTBEHHO.
Monopgexb (18-24 roga), HaNnpPoTMB,
CTalla 3KOHOMWTb Borblue: 66%
COBepLatoT MeHbLLE CIOHTaAHHbIX
MOKYMOK, a 39% TwaTtenbHee niaHm-
PYHOT CBOM MOKYMKKN, YTO Ha 6%
BblLLE aHANMOMMYHbIX 3HAYEeHWM
oceHn 2025 roga.

NMIAHUPYETE J1U Bbl KPYTIHbIE
MOKYIMKU B BIIMYKAULLUE
nosroaA?

HeT, He nnaHunpyto

69%
66%
74%
74%
77%

[a, nnaHnpyto

31%
34%
26%
26%
23%

18-24 25-34 B 35-44
B 45-54 W 55+

KAK U3MEHWUJT1OCb BALLUE NMOTPEBUTEJIbCKOE NOBEAEHUE
3A NOCJIEAHUE NOJITOAA?

Bo3MO)KHO HeCKO/1bKO BAPMAHTOB OTBETA

Cosepuaro venbue | 0.

CMOHTAHHbIX MOKYTMOK — 54%
OKOHOMIO AeHbr1 49%
I 3¢
CTapaDCb MOKyMnaTb 39%
TOBapbl Mo aKUMNM 42%
I 5
TwaTtenbHee naaHMPYyo 37%
3Ha4UTesIbHble MOKYIMKM 39%
. I >
onbLie TOBapS)B 20%
MOKyMnatko OH1anH 21%

HuKaKnx nameHeHnm _ 1%

10%
3a nocnefHve nosroaa
He NPoWn30LLIo 10%

Mokynato meHblue Toeapos [ 6%

N3BECTHbIX 6peHO0B, 5%
3aMeHaa Ux gpyrmmMm 5%
B BecHa 2026 OceHb 2025 BecHa 2025

KAK USMEHWUJT1OCb BALLE NMOTPEBUTEJIbCKOE NMOBEAEHUE
3A NOCJIEAHUE NOJITOOA?

BO3MOYKHO HECKOJIbKO BAPHMAHTOB OTBETA

66%
CoBepllato MeHblie 54%
CMOHTaHHbIX MOKYMOK — 46%
SKOHOMIIIO AeHbrM 43%
43%

29%
CTapatocb nokynaTb 48%

TOBapbl MO akUMNK 39%
38%
37%

39%

TuwatenibHee NaaHVpyo 33%

3Ha4YUTeNbHble MOKYMKN 32%
38%

36%

20%
21%
17%
16%
21%

Bonblie ToBapos
MOKyMato oHMaMH

6%

HUKaKNX U3MEHEeHWIN 5%
3a nocregHve nonroda 1%
He NMPOoW30LLNO 16%
16%
6%
[NoKynato MeHbLLe TOBapoB 4%
M3BECTHbIX 6peHOoB, 9%
3aMeHas UX ApyruMm 5%
6%
18-24 25-34 W 35-44 W 45-54 W S5+
LIEHA KAK KITIOYEBOWM OPANBEP BbIEOPA POCCUMCKUMMW MOTPEBUTENSIMU TOBAPOB 'I'I
HA KAXObI AEHb, CTM M HOBUHOK



UHTEPEC K NPOAOBOJIbCTBEHHbLIM
U HENPOAOBOJIbCTBEHHbIM'CTM

3A NOJITOAA HE YBEJIMMUNICA.
NMEPBOOYEPEAHDBIM ®AKTOPOM
BbIBOPA CTM ABNAETCH BOJIEE HU3KASA
LEHA TP CONMOCTABUMOMKAYECTBE

VHTepec noTpebutenen K npoao-
BOJIbCTBEHHbIM TOBapaM CTM

B TeYeHMe npoLledLero nonyroama
B LIe/IOM OCTaBasica CTabunbHbIM.
Ha doHe obulero pocta NpoayKTo-
BOWM PO3HMULLbI 9TO OTPa3mnIOCh

Ha AMHaMMKe MPoaaXk: Mo AaHHbIM
HunbceH'!, TeMn pocTa npoaax
NpPOOOBOMbCTBEHHbIX KaTeropun
CTM 3amegnunca ¢ 22% B 2024 rony
00 17% B 2025 rogy. EAMHCTBEHHOM
KaTeropwven ToBapoB CTM, monb-
3ytollencsd cTabunbHO PacTyLLMM
MHTepecoM noTpebuTtenemn,

Ha NPOTHKEHUM YeTblpex BOSH
MccnenoBaHWsa ocTaeTcs 6peHao-
He3aBKMCMMaa «baKanea»: C OCeHMU
2024 rofga noTpebuTenbCKnin
MNHTEPEC K HEW BbIPOC Ha 7%.

Ha doHe cTabunbHOro nHTepeca

K MPOOOBOMbCTBEHHbLIM TOBapaM
CTM MHTepecC K HeEMPOO4OBOIbCTBEH-
HbiM ToBapaM CTM cokpaTtumicsa

BO BCEX KaTeropusx.

B KAKUX KATETOPUAX TOBAPOB Bbl MPUNOBPETAETE NPOAYKLUUIO
COBCTBEHHbIX TOPIroBbiX MAPOK?

BO3MOYKHO HECKOJIbKO BAPUAHTOB OTBETA

MonouyHas npoayKLmna

rotoBad efa, HanuTKK,
CHEKM

Maco, pbiba, NTULa
M MACHasa NPoayKLUa

Bakaneqa

BblToBag xmmmsa
1 TOBapbl 4149 AoMa

ToBapbl AUYHOM
rMrMeHbl, KOCMeTUKa
1 napdpromMepua

Opexpa, obyBb, akceccyapbl
(moBcenHeBHbIE
M CMOPTUBHbIE)

B BecHa 2026

_ 49%

45%
52%

I
37%
38%

[, 339%
33%
35%

[, 7%
46%
43%

I <%

47%
47%

I 26
36%
44%

[ RE
34%
34%

OceHb 2025 BecHa 2025

T HunbceH. PesynbTaThl rofa U BEKTOp pbiHKa B 2026, cTp. 33 — https:/n-df.rufvebinar-nilsen-itogi-2025-goda
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3aMeTHee BCero nHtepec notpedu-
Tenewm CHU3MICS B KaTeropum
oaexabl 1 0byBuU (Ha 21% 3a Npo-
weflme noarona), B 7o Bpemsa Kak
B 6peHOOHEe3aBUCUMbIX KaTeropuax
ObITOBOM XMMUW 1 TOBAPOB JINYHOMN
TMIUeHbl, KOCMETUKK U Napdiome-
pWW NageHue He CTOMb 3HAYUTENb-
Hoe (Ha 7% 1 10% COOTBETCTBEHHO).
3TO TaKXKe OTPa3nIoCh Ha AMHaAMUKe
npodaX — Mo AaHHbIM HunibceH',
TEMM POCTa NPOAAXK HEMPOOOBOMb-
CTBEHHbIX KaTeropumn ToBapos CTM
3aMegnunca ¢ 16% B 2024 rony

00 7% B 2025 rony.

MNpogaky HeMPO4OBObCTBEHHbIX

M MPOAOBOMbCTBEHHbIX TOBapoB CTM
yrKe goctnrmm 13% 1 15%' ot obopoTa
PO3HMYHbBIX MPOAaXK COOTBETCTBEH-
HO. [anbHeWL NN pOCT MOXET BbITb
obecredyeH npexae Bcero 3a cyeT
6onee HU3KOM LieHbl Mo CpaBHEHMIO
C aHanorM4yHbIMK TOBapaMu M3BECT-
HblX 6peHaoB. Bonee NoNoBUHLI
OMPOLUEHHbIX — 54% — oTBETUN,

UTO roToBbI MpUobpecTy ToBapbl CTM
MpW YCNoBKMMK, YTO MX LieHa byaeT
HWKe LeH BpeHOoBbIX TOBAPOB,

a KauyeCTBO — COMOCTaBUMbIM.
OLHaKOo He BO BCEX KaTeropmax
[OCTaTOYHO MPeanoXKnTb TObKO
6onee felleBbl aHanor: TpeTb
OMpPOoLEeHHbIX OTMETKNA, YTO BbIGOP

KAKUE ®AKTOPblI MOI'YT MOTUBUPOBATb BAC OEJIATb BblGOP
B MOJ1Ib3Y TOBAPOB COBCTBEHHbIX TOPIOBbIX MAPOK BMECTO

BPEHOOBbIX TOBAPOB?

BO3MOYKHO HECKOJ/IbKO BAPMAHTOB OTBETA

foToB(a) NprobpecTu ToBapbl CTM,
ecnm y Hux byaet 6onee HM3Kadqa
LleHa Npu CONoCTaBMMOM KadecTBe

foToB(a) NprobpecTn ToBapbl CTM
TONbKO onpefeneHHbIX KaTeropumi

Y>ke nokynato ToBapbl CTM

foToB(a) NprobpecT ToBapbl CTM,
ecnu MoxHo byaeT nonpob6oBaTtb MU
MNpPOoTECTUPOBaTb UX Nepef NOoKyrMKomn

[oToB(a) NprobpecTtn ToBapbl CTM, ecrin
OHW ByOyT NpeMuanbHbIMU (BHELLHWM
B, YMAKOBKa, XapaKTePUCTUKN KakK

y npemMuanbHblX 6peHO0BbIX TOBAPOB)

roTtos(a) NprobpecTn ToBapbl CTM,
ecnu B Ha3BaHMK ByaeT YeTkas
accoumauma ¢ bpeHagom npoaasLa

He 6yny nokynaTtb ToBapbl CTM
B Nto60OM cryyae

B No/ib3y npoaykumm CTM 3aBuCUT
OT KaTeropuu ToBapa. Hanpumep,
noTtpebuTenn c 4OXoO0M Bbllle

150 Tbic. pybren He roToBbl Mpwu-
obpeTaTb ToBapbl CTM B KaTeropum
«ofexaa, obyBb, akceccyapbi».

LLEEHA KAK KJTIOYEBOM OPAVBEP BbIEOPA POCCUNCKUMU NOTPEBUTESIIMU TOBAPOB

I
I
I

-

LleHy OTMeTUNK BONbLIMHCTBO
rnoTpebuteneu, Ho elle 14% npwu-
obpenu 66l ToBap CTM, ecnu 6bl
MMeN BO3MOXHOCTb MPOTECTUPO-
BaTb €ro nepep nokyrKom.

13

HA KAXbI OEHb, CTM U HOBUHOK



OXWUOAHUS NOTPEBUTEJIEN CXOXXU
C OO XUOAHUAMMU B 2023 roay -

BOJIbLUMHCTBO NMO-NMPEXXHEMY
HE XXOET CYWECTBEHHbIX USMEHEHUM
B MNMPEAJTOXXEHUU TOBAPOB U YCIYT

3a VCKJTIOYEHMEM MOJIOOEXU, KAK, MO BALLEMY MHEHWIO, UBSMEHUTCA OOCTYNHOCTDb
BCe BO3pacTHble rpynnbl B 60/b- NMPUBbIYHbIX BAM TOBAPOB U YCJIYT B BJIVYKANLLNNA roa?
LUMHCTBE CBOEM He Mpeanonarator,
YTO OOCTYMHOCTb TOBAPOB U YCAyr o
M3MeHUTCs. VIHTepecHOo, UTo ecnun 12% [ 23% 19% 19% 24% 20% 16%
paHblLe MofloAble PeCrnoHOEHTbI
(8 BO3pacTe 18-24 1 25-34 ner) 51% 37% 26% 30% 32% 26% 27% 40%
OEeMOHCTPUPOBanM camble ONTUMMK-
CTUYHbIE OXXMOAHUS, TO K BECHe
2026 roga 3TV BO3paCTHble rpynmbl
MOYXHO OXapaKTepm3oBaTb Kak 515 )
CaMble MeCCMMUCTUYHO 37% 46% L > 49% ek 53% 44%
HaCTPOEHHbIE.
OceHb BecHa OceHb BecHa OceHb BecHa OceHb BecHa
2022 2023 2023 2024 2024 2025 2025 2026

Bl Ocobbix M3MeHeHUn He npounsonaet
MpennoyeHre ToBapOB U1 YCIyT MOYKET YMEHbLUNTHCA
Mpenno)eHne ToBapoB U ycnyr ByaeT yBenmymeaTbCs




HACTOTA NOKYIIKHA
NnPOAOBOJIbCTBEHHbLIX TOBAPOB

B MPUBbIYHbIX ODJIAUH-MATA3SUHAX
NMPAKTUMECKMN HE USMEHUJIACD

3a nocnenHw rog gons notpebute-
fien, coBepLUatoLLmMX MOKYMKM
NpPOOOBO/IbCTBEHHbIX TOBApPOB
HECKO/bKO pa3 B Hefento, mocre-
NneHHo pocna n K BecHe 2026 roga
nocturna 57%, B TO BpeMs Kak 4oNn,
npuxoggaLulmecsa Ha opyrme BapmaH-
Tbl OTBETA, COKPATUINCL MO CpaBHe-
HUto ¢ BecHoM 2025 roga. 2mn
M3MEHEHMS OTPaXKatoT POCT 3anpoca
noTpebuTenen Ha cokpatlleHue
BPEeMEeHMW MOKYMKK M CBEXECTb
MPOLYKTOB, a TaKXe »efaHune
ObICTPO NMopanoBaTh cebq.

TpeHa Ha NoKyMnKy NPoaOBOSbCT-
BEHHbIX TOBapPOB HECKOJbKO pa3

B He[esto MPOC/eXMBaeTCa paBHO-
MEPHO M He 3aBM1CUT OT pasMepa
HaceNeHHbIX MYHKTOB, BK/TIOYEHHbIX
B MccnenoBaHue.

MoTpebuTtenun c goxoaom Oo 50 Thic.
py6nen Ha YneHa ceMbM Yallle
OPYrMx 3aKyrnaroTca Ha ANMTENbHbIN
CPOK (Mx oona coctaBnaeT 24%),

B TO BpeM4d KaK Ha rnoTtpebutenem

c goxodom cebille 150 Thic. pybnen
npmMxoanTCca NnLb 14%.

BOMbLUMHCTBO NOTpebuTenem

HE M3MEHMTM YacTOoTy MoceLleHna
odnamH-MarasmMHoOB A9 MOKYMKM
MPOOOBOIbCTBEHHbIX TOBAPOB.
VIcKktoueHme cocTaBuIM rmnepmap-
KeTbl — foNa noTpebutenemn, KOTo-
pble CTanu pexxe 3aKynaTb B HUX
MPOAYKTbI, MPEBbICUIA OO0 TEX,

Y KOro YacToTa moceLleHusa

HE M3MEHMNach.

KAK 4YACTO Bbl MOKYMNAETE NMPOAOBOJIbCTBEHHbLIE TOBAPDI
B TEMEHME HEOENN?

BO3MOYKHO HECKOJIbKO BAPHMAHTOB OTBETA

—

Pa3 B Hepento nnm pexe 21%
Ha OJINTENbHbIN CPOK 26%

/I, 57
HeckonbKo pas B Hegero 55%
53%

I 15
22%
19%

[MpaKTnyeckmn
KaXkabl OeHb

Heckonbko pas B AeHb m oo,

(roToBas ena B 06en NepeKycuTb [ 1o,
1 MOKYMKM MPOAYKTOB Ha BeYep || 5,
rno gopore AoMoMn)

B BecHa 2026
OceHb 2025
BecHa 2025

KAKOBA JUHAMMUKA YACTOTbI MOCELWEHUA MATASUHOB PA3HbIX
D®OPMATOB AJ1d NOKYMNKU NMPOAOBOJIbCTBEHHbIX TOBAPOB
B NMOCNEAHUE 6 MECALIEB?

—

CynepMapKeTbl 53%
33%

I— 0%

KpynHble ceTeBble 52%
MarasuHbl 28%

I

CneymanmsnpoBaHHble 49%
MarasuHbl 38%

I, 20

Hebonblire MarasunHbl
«y JoMa»

51%
29%

- o

PbIHKW 1 TpaanLLMOHHasA 47%
PO3HMLa 44%

I 5%
MMnepmMapkeTbl 45%
47%

B Cran(a) nocelaTb yalle YacToTa nocelleHmnin He M3MeHunach Cran(a) nocellaTb pexe

LLEHA KAK K/TIOYEBOW PAVBEP BbISEOPA POCCUMCKUMMU MOTPEBUTENSIMU TOBAPOB '|5
HA KAXbI OEHb, CTM 1 HOBUHOK



BOJIbLUMHCTBO NOTPEBUTEJIEU

NOJTIOXXUTEJIbHO OTHOCHATCH
K MEPCOHAIJIbHbBIM
NPEANTOXEHUAM

Bonee nonoBuHbI pecrnoHOeHToB
OTHOCSATCA K MepPCOHaNnbHbIM Mpea-
NOXXEeHUAM MNO3UTUBHO, 20%

OT 06LLEro Ymcna y»xe coBepLImnIm
MOKYMKK, a eLe 13% Bblpasuin
FOTOBHOCTb NPMOBpecT ToBapbI
Ha OCHOBE TaKUX MPeaNOXKEHUN.
Hanbonblwmm NpUpoCT 3anHTepe-
COBAHHOCTU MOXeT obecneunTb
BblrogHasa LleHa ToBapa B Nepco-
HalbHOM MPeanoXKeHUM Mo CpaBHe-
HWIO C LLeHOW TOBapa Ha Mosike —
31% noTpebutenen 3anHTepecoBa-
NINCb Obl TAaKUM MPeanoXeHneM.

Monogable ntoau (18-24 n 25-34 neT)
Yyalle gpyrmx oTMeyanum roToBHOCTb
MofIb30BaTbCA NEPCOHAbHbIMK
npennoxxeHnamMm: 29% mn 26%
COOTBETCTBEHHO Y)Ke coBepLUanm
MOKYMKM Ha X ocHoBe. CTapLine
BO3pacCTHble rpynrbl Yalle BOCNpu-
HMMaIOT peKOMeHOAUNM HENTPab-
HO UMM NOMOXXMUTENBHO NPW YCNo-
BMW, YTO LLEHA PEKOMEHOOBAHHOIO
ToBapa BOyaeT HMXKe, YeM Ha MoJiKe.

16

KAK Bbl OTHOCUTECDb K MEPCOHAJIbHbIM MNPEOJTIOXXEHUAM
TOBAPOB?

[MonomTenbHo, kynus(a) 6l ToBap 13%
Ha oCcHOBe pekoMeHaauunmn

o e oo I -
o ]
Ha OCHOBe peKoMeHdalunnm

[MTONOXNTENbHO, ecin LLeHa ToBa pa

byner nyee, uen e Tosspa [N =

Ha norke

Hevmpancro | >

OTKa3bIBalOCb OT NEPCOHabHbIX

MpeaoKeHni, MpeanoYmnTao - 6%
BblIOVpPaTb TOBapbl cam(a)

OTpuLaTenbHO F 1%

KAK Bbl OTHOCUTECDb K MEPCOHAJIbHbIM MNPEOJTIOXXEHUAM
TOBAPOB?

55+ 32% 37% B 2o
4554 31% 33% 6% M2
35-44 19% 31% 28% 7l 2%
25-34 26% 33% 24% A 0%
18-24 29% 27% 21% 1%

B MonoxuTensbHo, Kynun(a) 6bl ToBap Ha OCHOBE pekoMeHaaLmi
[MoNoXUTENbHO, MOKyNasn(a) ToBap Ha OCHOBE peKoMeHaaLMin
MoNoXUTENbHO, €CNK LieHa ToBapa 6ydeT nydlle, YeM LeHa ToBapa Ha rnosike
HewnTtpanbHo

l OtkasbiBaloCb OT MepPCOHalbHbIX MPEANOXKEHNM, MpearnoymnTalo BbibMpaTh ToBapbl cam(a)

B OtpuuatensHo



ABE TPETU ONPOLUEHHDBIX

HE MPUMEHAIOTUN B(KAYECTBE
NOMOLLHUKA NP COBEPLLEHK

NMOKYINOK

69% noTpebutenem He NCNonb3yeT
NI npw coBepLlUeHNIM MOKYMOK.
VIHTepecHO, YUTO HM3Kaga 3anHTepe-
COBaHHOCTb B M-MoMOLLHMKax
XapaKTepHa AN BCeX OMPOLUEHHbIX
BO3PAaCTHbIX FPYMM, M pa3HMLa
MeXay CaMblMKM MOIOObIMM

(18-24 roga) v caMbIMUM BO3paCTHbI-
Mmn (55+) pecnoHgeHTaMm cocTaBna-
eT Bcero 9% — nonda npeacraButenem
3TUX BO3PACTHbIX KaTeropum,
KOTOpble He ncnonbsyt NI,
cocTaBnaeT 63% n 72% cooTBeT-
CTBEHHO.

MoTpebuTten NpUMeHaioT HoBble
TEXHOOMMK B Pa3/INYHbIX CLLeHapu-
X, OAHAKO NpPenMyLLLEeCTBEHHO Npu
BblbOpe TOBapoB: 16% cpaBHMBaOT
MNPOAYKTOBbIE XapaKTePUCTUKMN,

14% WLLYT HY>KHbIA MM BapUaHT,

1% aHanM3npPYyHT OT3bIBbI, @ 9% MLLYT
[elleBble aHanoru. t1o cBMUAETENb-
CTBYET O HaNM4YMmM NOTPebUTENbCKO-
ro MHTepeca K Nony4YyeHuo MHdop-
MaLMK O TOBapax 1 MX aHanorax npu
MOMOLLM COBPEMEHHbIX TEXHOMOMMIA
M O BO3MOXXHOCTW O/19 PO3HUYHbIX
ceTew pa3BMBaTb QyHKLMOHAN
NIN-accncTeHTOB.

UCMNOJIb3YETE 1N Bbl U NPU COBEPLUEHUU MOKYIMOK?
Bbi6epute He 6osiee 3 oTBETOB.

[a, Ang NomcKa HYXKHOro h 14%
ToBapa

[a, o119 cpaBHeHMa TOBapoOB _ 16%

Mexxay cobom

[a, 019 aHan13a oT3blBOB - N%

[Oa, o1a noncka ToBapoBs - 9%
newesne

Ja, ong nomcka peLenToB - 6%

[a, 019 cocTaBneHumnsa crnmcka I 29%
MOKYMOK

er e vienonayio Vv — 69%
014 MOKYMOK

LLEHA KAK K/TIOYEBOW PAVBEP BbISEOPA POCCUMCKUMMU MOTPEBUTENSIMU TOBAPOB
HA KAXbI OEHb, CTM U HOBUHOK
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SAKNMTIOHEHME

LEHA U KAYECTBO OCTAIOTCA OCHOBHbIMU KPUTEPUSAMMU NPU BbIBOPE TOBAPOB
JNIIOBON KATEFOPUM. B TEKYLLEEW CUTYALMWN BCE MPOYUNE GAKTOPbI MOTPEEUTENM
CHUTAIKOT COMyTCTBYKOLLNMMWN.

Mo NPOOOBOJIbCTBEHHBLIM TOBAPAM HABJTIOOAETCH POCT UHTEPECA

K ®OPMATY KPYIMNHbIX CETEBbIX MATA3UHOB NPU COXPAHEHUU NMONYNIAPHOCTHU
MATrA3UMHOB «y JOMA», HECMOTPH HA CHM>XXEHWE TEMIMOB UX OTKPbITUA.

Mo HEMPOOOBOJ/IbCTBEHHBIM TOBAPAM TMO-MPEXHEMY HA NMOOAbEME TOPIOBJ1d
YEPE3 MAPKETMJIEMNCBI.

MOTPEBUTENU NPOAO/IKAIOT SKOHOMMUTDb, OJHAKO ATTMETUT K 9KOHOMKNU
3AMOJITOAA CYLWWECTBEHHO HE USMEHWJICA.

MOTPEBUTENNIbCKUE OXXUOAHUA OTHOCUTEJIbHO BYOYLLEIO MPEOJTIOXEHUA
TOBAPOB U YCJ1YT CXOXXU C OXXMWAAHUAMMU B 2023 roly. 3A MCK/TIOMEHUEM
MOJT1OAEXXWN, BCE BO3PACTHbIE I'PYTIMNbl B BOJIbLLUMHCTBE CBOEM HE OXXUOAIOT
M3MEHEHU X OOCTYMHOCTW.

MHTEPEC K CTM B NPOAOBOJIbCTBEHHbIX KATEFTOPUAX CTABUJIEH,
A B HENMPOAOBOJIbCTBEHHbIX COKPALLAETCSH, NMPEXXOE BCEMO B CETMEHTE
«OOEXOA, OBYBb N1 AKCECCYAPDI».

NOTPEBUTEJIN NPEANOYUTAIOT 3AKYTNATb MNPOAOBOJIbCTBEHHbDIE TOBAPDI
HECKOJ1IbKO PA3 B HEAEJ1IO BHE SABUCUMOCTU OT HACEJTEHHOTO MNMYHKTA
MPOXNBAHWA.

BOJIbLUMHCTBO NOTPEBUTEJIEN NOJIOXXUTE/IbHO OTHOCATCA K MEPCOHAJIbHbIM
NPEANTIOXXEHUAM. HANBObLLUMN MPUPOCT SAMHTEPECOBAHHOCTU MOXKET
OBECIEYNTb BbIFTlOOHAA LLEHA TOBAPA B NEPCOHAJTbHOM TMPEOJIOXEHUN

MO CPABHEHUIO C LLEHOM TOBAPA HA MOJIKE.

ABE TPETU ONMPOLUEHHbIX HE MTPUMEHAIOT MU B KAMECTBE NTOMOLLHUKA
NMPU COBEPLUEHUU NOKYMOK, NP1 5TOM B CJTYYAE UCITTOJIb3OBAHUA NN ETO
DOYHKUMNOHAJT HE CBOOUTCHA K OOHOMY CLEEHAPUIO.
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NMOPTPET YHACTHMUKOB
OMPOCA

B XOOE UCCNEAOBAHUSA Mbl ONMPOCWU/IN 1108 MNOJIb3OBATEJIEN
POCCUNCKOIO CEFMEHTA CETU MHTEPHET. BCE PECNOHEHTDI

CTAPLUE 18 J1ET.
non
49% 51%
H My>XUnHbl HeHLWMHbI
BO3PACT
17% 19% 23% 22% 19%
18-24 25-34 M 35-44 45-54 W 55+

YPOBEHb AOXOOA B MECAL, HA OAHOIo YJ1EHA CEMbU
66% 32% a

[o 50 Tbic. py6. OT50 0o 150 Tbic. py6. M Bonee 150 Tbic. pyo6.

MECTO NMPOXUBAHUA

17% 25% 59%

LIEHA KAK KJTIOYEBOW APANBEP BbIEOPA POCCUCKMMM MNOTPEBUTENS
HA KAX[bI ,D, b, CT M

MoK 19

TOB.
HOB
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KOHTAKTHAY9 MHOOPMALIMNA

niba AHAHbEB
MapTHep, PyKOBOAUTENb HaMpaBneHuna
- S oy

) MO OKa3aHWKO YCNyT KITMeHTaM CeKTopa

- PO3HUYHOW TOPTrOBMWN U MOTPEOUTENBCKMX
"',-_ 7 TOBapOB, MeANKO-OMONOrMYecKom

= M dapMaLLeBTUYECKOM OTpacnien
ilya.ananyev@bl.ru

ENNEHA LATYPOBA

MapTHep, pyKOBOAUTENb rPYMMbl
KOHCY/TbTUPOBaHUS MO CIUAHUAM /
MOrMOLWEeHNAM U PecTpyKTypM3aLMm busHeca

elena.y.tsaturova@bl.ru

EQuHbIM BecnnaTtHbiM HOMep A9 3BOHKOB No Poccum:

8 800 500 9700

CBga3aTbca ¢ odMcoM B MocKBe:

+7 495 755 9700







O rPYMME KOMMAHUM B1

Mpynna koMmnaHuii Bl npeanaraet MHoOronpoduibHbIe YTy ri
B chepe ayamTa, CTpaTermyeckoro, TEXHOTOMrMYeCKoro

N BU3HEC-KOHCANTUHIa, COEMOK, OLLeHKMW, HafmloroobioxeHus,
rpaBa 1 CONpoBOXaeHna busHeca.

Mbl paboTaeM cBbille 35 neT B Poccuu 1 6onee 25 net

B Benapycu. 3a 310 BpeMda B KOMMaHUAX rpynnbl CO30aHa
CWbHaa KoMaH4a crneumanmcToB C OBLLMPHbIMK 3HAHUAMM

1 OMbITOM peanu3aLmm CIOXHENLLMX MPOEKTOB. Halla npaKTunka
npefcrasneHa B 12 ropogax: Mockee, MmHcKe, BnagmnBocToke,
EkaTepunHbypre, KasaHu, KpacHogape, HoBocubupcke,
PocToBe-Ha-[oHy, Camape, CaHkT-lNeTepbypre, TonbaTTn

n YenabuHcke.

lpynna koMnaHmm B1 noMoraeT KNmMeHTamM HaxoauTb
HOBble peLUeHUs, pacllmpaTb, TPaHCHOPMUMPOBaTL

M yCMeLHO BECTU CBOO AeATENNbHOCTb, @ TaKXKe MOBbILLAaTb
CBOK GMHAHCOBYH YCTONMYMBOCTb U KaAPOBbIM MOTEHLMa.

© OO0 «b1- KoHcanT», 2026
Bce MpaBa 3allniieHbl.

NHbopmaLms, cogepiKallancs B HacToaLLen Ny6nmMKaunm, npeacTasneHa

B COKpalleHHon popme 1 npeaHasHayeHa MrLb 459 06LLero 03HakoMIeHus,

B CBSI3M C YeM OHa He MOXKET PacCMaTPUBAaTLCS B Ka4ecTBe MOMHOLEHHOM 3aMeHbl
NOAPOBHOro OTHETa O MPOBEAEHHOM UCCNeA0BaHNN U APYTUX YNOMAHYTbIX
MaTepUanoB 1 CYXKUTb OCHOBaHWEM A5 BbIHECEHUS MPOPECCUOHANBHOMO CYXXAEHMS.
Moynna komMnaHWi B1 He HeceT OTBETCTBEHHOCTYU 3a yLLIEP6, MPUUMHEHHDbIN KaKUM-
6o nuLaM B pesynbsrate AeNCTBUSA UK OTKa3a OT AENCTBUA Ha OCHOBaHWM CBeeHUN,
copepyKalLmxca B AaHHOM NyGamKaumm. Mo BcemM KOHKPETHbIM BOMpocaM criefyet
o6pallaTbcs K cneumanmncTy no CooTBeTCTBYIOLLEMY HaNpaBneHuo.

NHbopmaumsa B faHHOM NyGAMKaumnm He npegHasHadeHa ang norpebutenen.
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